Kardopal / Queue Management \

Kardopal .
Queue Management
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One connected
service journey .

Select a service. Collect a ticket. Follow the call.
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Pick a service to join the queye
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! | Ticketing - Waiting area

Teller counters

Be called on screen
and proceed to the counter.

Select a service

Relax in a comfortable
and collect a ticket,

space while you wait.
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A simple touch. ”
Theright service.| | !

Let visitors choose where their journey begins.

0z2:18 PM

Pick a service to join the queue

{ i +971 123456789 ElEssiertoread ) English

oo\ Clear service
00 categories

Easy tpuchscreen P
selection

Purpose-built
welcome point.
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Your ticket.
Your next step.

On-screen confirmation meets printed convenience.

Select your
service

Collect
your ticket
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Keep your place|
within reach.

Scan the ticket QR code to follow your place.

B Ticket number
and service
Clearly displayed
on the screen.

M--1 QR access
e fto queue tracking

Scan with your phone
to follow your place.

Stay informed .
every step of the way.
Take a seat and
watch the display.

KARDOPAL » BANKING SOLUTIONS



Kardopal / Queue Management

'

A clearerview
of every call.

Large displays keep the waiting area informed. |

24

@ Kardo Bank - DowmtoVT

COUNTER
TICKET

D_wz - Teller2

HOW WAITING

A-002  Ooposits & Withdramais 1 min

BREAKMG NEWS - Six smugglers jailed for manslaughter over worst Channel small boats disas

'_ ' o [y | Ll

Ticket and counter Promotional Visible service
wu information content . updates.
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The right counter. _
Clearly signposted. //I

Compact displays guide visitors to their teller.

Overhead Ticket-to-counter Green and red
visibility guidance perimeter lighting.
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Ch
From welcome
toservice.

A familiar sequence. A more confident visit. |

02

Choose A Collect

You're welcomed and can ! Tap to select your service
choose the service you negd and print your ticket.
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Follow Arrive

Take your ticket and Watch the display and

relax in the comfortable proceed to your teller when E
waiting area. it's your turn. —

KARDOPAL » BANKING SOLUTIONS 08



Kardopal / Queue Management

Designed around
your branch.

Place each display where it matters.
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Entrance Waiting area Teller zone
Service selection Shared queue Clear counter
and ticketing. information. identification.
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Kardo Ltd

www.kardopal.com

+44 7943170421

2nd Floor College House, 17 King Edwards Road
Ruislip, London, United Kingdom, HA4 7AE
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Make every
arrival count.
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